Fecha de Emision Actual: 10 Enero 2023 Aprobaciones Originales:
Fecha de Caducidad: 19 Diciembre 2025 1SO 9001 - 23 Diciembre 2021
, Numero de Certificado: 10495036

Certificado de Aprobacion

Certificamos que el Sistema de Gestion de :

Kumara Serenoa by Lopesan
Hotels

Avda Touroperador Fritidsresor 4, Maspalomas, 35100 San Bartolomé de Tirajana, Gran Canaria,
Espafa

ha sido aprobado por LRQA de acuerdo con las siguientes normas:
ISO 9001:2015

Numeros de Aprobacion: ISO 9001 — 0041393-013
Este certificado forma parte de la aprobacion identificada con el numero de aprobacion: 0041393

El alcance de esta aprobacion es aplicable a:

Servicios de hosteleria y restauracion.

Paul Graaf

Area Operations Manager, Europe

Emitido por: LRQA Limited

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA".
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or
liability is exclusively on the terms and conditions set out in that contract.

Issued by: LRQA Limited, 1 Trinity Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom
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Fecha de Emision Actual: 10 Enero 2023 Aprobaciones Originales:
Fecha de Caducidad: 19 Diciembre 2025 1SO 14001 - 23 Diciembre 2021
. Numero de Certificado: 10494904

Certificado de Aprobacion

Certificamos que el Sistema de Gestién de :

Kumara Serenoa by Lopesan Hotels

Avda Touroperador Fritidsresor 4, Maspalomas, 35100 San Bartolomé de Tirajana, Gran Canaria,
Espafia

ha sido aprobado por LRQA de acuerdo con las siguientes normas:
ISO 14001:2015

Numeros de Aprobacién: ISO 14001 — 0041394-012

Este certificado forma parte de la aprobacion identificada con el nimero de aprobacion: 0041394

El alcance de esta aprobacion es aplicable a:

Servicios de hosteleria y restauracion.

Paul Graaf

Area Operations Manager, Europe

Emitido por: LRQA Limited

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA".
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or
liability is exclusively on the terms and conditions set out in that contract.

Issued by: LRQA Limited, 1 Trinity Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom

Page 1 of 1



Fecha de Emision Actual: 10 Enero 2023 Aprobaciones Originales:
Fecha de Caducidad: 19 Diciembre 2025 1SO 45001 - 23 Diciembre 2021
. Numero de Certificado: 10424957

Certificado de Aprobacion

Certificamos que el Sistema de Gestién de :

Kumara Serenoa by Lopesan Hotels

Avda Touroperador Fritidsresor 4, Maspalomas, 35100 San Bartolomé de Tirajana, Gran Canaria,
Espafia

ha sido aprobado por LRQA de acuerdo con las siguientes normas:
ISO 45001:2018

Numeros de Aprobacion: ISO 45001 — 0037225-013
Este certificado forma parte de la aprobacion identificada con el nimero de aprobacion: 0037225

El alcance de esta aprobacion es aplicable a:

Servicios de hosteleria y restauracion.

Paul Graaf

Area Operations Manager, Europe
Emitido por: Lloyd's Register Quality Assurance Espafa, S.L.U.

en nombre de: LRQA Limited

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA".
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or
liability is exclusively on the terms and conditions set out in that contract.

Issued by: Lloyd's Register Quality Assurance Espafia, S.L.U., ED,C/ Princesa, 29, 1° 28008 Madrid Spain for and on behalf of: LRQA Limited, 1 Trinity Park, Bickenhill Lane,
Birmingham B37 7ES, United Kingdom
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